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April 10, 2015 
 
 
 
 

PRODUCT RECALL NOTICE 
 
The purpose of this Product Recall Notice is to advise Salisbury customers of a recall of “Link 
Stick” tools. 

   
Failure to follow these instructions could result in serious personal injury or fatality. 
 
 
Link Stick tools are used to physically suspend and electrically isolate conductors during 
maintenance activities.   
 
It has come to our attention that the Link Stick tools sold between October 1, 2006 and March 31, 
2015 with part numbers listed in the table below may have connection issues that may cause the 
product to mechanically under-perform as designed. The metal end fitting may separate from the 
fiberglass center section at a force lower than designed. 
 
Included in the recall notice are: 

 All Salisbury® branded parts listed below.   

 Some parts may carry the SafetyLine™ brand.  
 
Parts made prior to October 2006 not included in the recall notice are: 

 SafetyLine™ branded  parts without the Salisbury® brand  

 Any parts with orange or brown fiberglass.
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The product part numbers that may be affected are as follows; 

Part Number Description 

501FGQ 1-1/2"X8' W/5C2Q 7/8" PIGTAIL 

501FGQS PIGTAIL STICK 8FT 1-1/2 HEAD 

1370A ONE SECTIONALIZER ONLY, 25KV 

1370SL SECTIONALIZER KIT 

2512 1"X12" LINK STICK LOOSE HK&EYE 

2518 INS. LINK STICK, 12"FG 

2524 1"X24" LINK STICK LOOSE HK&EYE 

5012 1-1/4" X 12" LINK STICK 

5012EH 1-1/4" X 12" LINK STICK 

5012LH 1-1/4" X 12" LINK STICK HOOK & 

5012R LINK STICK, PIGTAIL AND STRAP 

5012RS4 4' RAIN SHED LINK STICK 

5018 LINKSTICK 28 INCH 

5018EH LINK STICK, HOOK & SWIVEL EYE, 

5018R LINK STICK, PIGTAIL AND STRAP 

5024 1-1/4" X 24" LINK STICK W/PIG 

5024EH 1-1/4 X 24" HOT LINK STICK 

5024R LINK STICK, PIGTAIL & STRAP 

5106 PIGTAIL LINK STICK 1-1/4" X 6" 

5112 PIGTAIL LINK STICK 1-1/2"X12" 

5116 LINK STICK 12" 

5118 PIGTAIL LINK STICK 1-1/2"X18" 

5124 INSULATED LINK 

5306 1-1/2" X 6' LINK STICK WITH 

5312 1-1/2" X 12' LINK STICK WITH 

5412 LINK STICK,28" OAL,12"X1-1/2" 

50006EH LINK STICK, HOOK AND EYE, 6" 

50006EP 1"X6" LINK STICK W/PIG & EYE 

50012EH LINK STICK 

50012EP 1"X12" LINK STICK W/PIG, EYE 

50018EP 1"X18" LINK STICK W/PIG, EYE 

50040EH 1" FIBERGLASS STICK W/HOOK & 

50060EP 1" X 60" FIBERGLASS STICK WITH 

50100BF FERRULE, LINK STICK 1" BRASS 

50125BF FERRULE, LINK STICK 1.25" BRAS 

50150BF FERRULE, LINK STICK 1.5" BRASS 
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EXHIBIT A 

 
5012 
 

EXHIBIT B 

 
1370A  

 
Salisbury wants to be sure that all customers are aware of this issue, and that an immediate and 
thorough search for existing stock of used and unused Link Stick tools is completed.   
 
Please be assured that providing the highest quality products to our customers is our number one 
priority at Salisbury, we have implemented the necessary controls in our manufacturing and quality 
processes.  Link Stick tools shipped beginning April 2, 2015 have been controlled to address 
issues with this product.  

 
 

RECALL PROCEDURE 
 
 
 
Step 1. Immediately determine whether you have any of SKUs from the list above  
 
Step 2. Package any such parts and call customer service at 1-877-406-4501 for replacement instructions. 
 
 

RETURNS PROCESS 
 

Please forward this communication immediately to all Salisbury Link Stick tool users to ensure that 
proper search and handling instructions are followed.   
 
We apologize for any inconvenience that this recall may have caused you and your customers.  If 
there are any questions regarding the link stick recall procedure, please contact Salisbury’s 
Customer Service Team at 1-877-406–4501.  
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